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Because you're not just looking for software....
you’re looking for a solution.

With over 15 years of proven success, and an extensive client list that includes
HSBC, Abbey National, Northern Rock and the Post Office, PACE has the
knowledge and experience to give you what you want: a solution.

Company Profile

The PACE Group of Companies was formed in 1987 from the Sheffield office of
a major European-based software house. This initially incorporated  PACE
Computer Services Ltd. PACE Software Development Ltd was formed in 1993
for bespoke software development and licensing.

PACE Software Development Ltd is an independent software house that has
established a reputation with many major organisations for the provision of
professional IT services.

Our continued success is largely due to client satisfaction. Our business base
consists largely of longstanding clients, who are extremely happy with the
services PACE has provided, and new clients who have sought out PACE on
recommendation.

All PACE employees are highly qualified and knowledgeable professionals with
many years of business experience. This, combined with our ISO 9001
accreditation, ensures your solution will be of the highest quality and standards.
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Mission
At PACE our mission is to deliver innovative, high quality software solutions and
flexible IT services, as competitively as possible.

Key to our ability to achieve this mission is:

Innovation - we use the latest tools and technologies, and the most efficient
and productive methodologies to deliver cost-effective and economical solutions
at the technological cutting edge. In doing so, we place emphasis on providing
the most compatible, future-proofed solutions to integrate as seamlessly as
possible into your existing business and software environment.

Quality - backed up by our company-based procedural accreditations and our
developers’ qualifications and certifications, we deliver resilient and reliable
software solutions that add value to your business.

Business knowledge - our work since 1993 has covered multiple business
sectors, and as such we bring invaluable knowledge and experience to each
of our clients. We use this experience to fully understand your needs and to
build our software solutions around your business, not the business around the
software.

Flexibility - our flexible approach provides the resource you need, when you
need it, within the budget you control. We integrate fully into your working
environment and procedures and through our own unique online management
suite we strive to keep you informed at all stages of our progress towards your
goals.

Stability - PACE have been delivering high quality IT services since 1993. Our
ultimate goal is to build strong, long-term relationships with all our clients, and
to become your specialist software provider, additional to your own ICT resource,
without the financial burden of in-house software specialists.
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Services
Bespoke Software Development
software built to fit your unique business needs

PACE has built its reputation on the development and integration of quality
Bespoke Software solutions.

PACE specialise in Windows, Web and PDA based bespoke applications based
on Microsoft Technologies. Our main area of expertise centres on database
solutions.

PACE will develop and deliver to meet all your bespoke requirements, from
individual single user databases through to multinational web applications. No
application is beyond our scope of supply. And with our extensive commercial
experience and knowledge, we go that extra mile to understand your unique
requirement, and provide the right solution, integrated fully into your business
model, first time, every time.

And PACE will provide the full solution for you - from requirement specifications,
functional and design specifications and development, right through to testing,
training and deployment - PACE will be with you every step of the way.

Software Support and Maintenance
insurance for your business critical systems

No business would operate without adequate liability insurance. But is adequate
insurance (support and maintenance) in place for your business critical software,
systems and data?

In a time of ever decreasing departmental head counts and ICT budgets, the
benefits from outsourcing support and maintenance over in-house teams are
phenomenal. With PACE you won't have the costly burden of continually
retraining new staff in old languages and old systems, you won't have to worry
about who is providing cover for each and every working day, and you won't
have to worry about who is providing cover for your systems when your own
staff are on annual leave, sickness leave, parental leave or training leave. PACE
provides full cover at a fraction of the cost of in-house support teams.

All support is carried out from the PACE offices in Sheffield through remote
connection to your site. We don't even need to be on site to provide our services;
but with our remote connections you’ll feel that we are.

Support can be provided via the PACE online management suite, allowing live
logging of support issues to our support teams, online management reporting
on support progress and automated progress reporting by email.

Furthermore, with our unique support pricing structure (we charge a minimal
monthly retainer to cover costs, with support charged on a time and materials
basis for the time used), you're never charged for a service that you don't use.
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